Statement of Terms and Conditions

These terms and conditions may be altered or amended only by the written agreement of
Morgan Francis.

1. We shall not be liable for any errors, deficiencies, or imperfections in our work unless
a claim therefore is made to us within ten days after we deliver the product to you. In the
event you make such a claim, you will return to us, at our request, photos, sufficient for
us to determine the nature of the defects. We may elect to repair or replace any product
that is claimed to be defective, and, in that event, you will return the product to us for that

purpose.

3. Invoices are due 30 days from date of invoice. Invoices remaining unpaid after 30
days will accrue interest at a rate of 18% per annum. The parties agree that any legal
dispute that may arise from this purchase for services will be filed in Marion County,
Indiana.

4. You will pay: Costs, fees, or other expenses we incur in collecting or attempting to
collect any amount you owe to us (including attorneys’ and other professionals’ fees
(whether contingent or otherwise), court costs, witness fees, transcripts, and the like.

5. The transactions between us and our respective rights, duties and remedies shall be
governed by the laws of Indiana.

6. The provisions of this Statement of Terms and Conditions, together with our
quotations and other written agreements, constitute the terms and conditions of our offer.
WE MAKE NO WARRANTIES EXCEPT AS EXPRESSED HEREIN; WITHOUT
LIMITING THE FOREGOING, WE MAKE NO WARRANTY REGARDING
FITNESS OF ANY PRODUCT FOR A PARTICULAR PURPOSE. Any terms or
conditions contained in your purchase order (whether or not your purchase order is
acknowledged or accepted by us) or correspondence that supplement or are different from
us or signed by us are expressly rejected and of no effect between us. Except for our
quotations and any other writings from us or signed by us, the provisions of this
Statement of Terms and Conditions constitute the entire agreement between you and us.
Any changes, alterations, waivers or modifications with respect to either the work to be
performed or any other matter set forth herein must be in writing and signed by an officer
of Morgan Francis. These terms and conditions shall apply to this and any future order or
agreement for the finishing of any of your products, unless modified by us in writing.
Reference herein to separate written agreements between you and us does not include any
of your pre-printed forms, whether or not accepted by or signed by us, or any other
document originating with you unless signed or accepted by us in writing.



